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WhatsApp Business APl Onboarding Guide

Using CompuVoip Flow Embedded Signup (v1 Final)

This guide explains how to connect your business to the WhatsApp Business APl using CompuVoip Flow and
Meta’s official Embedded Signup. Screenshots are included as visual aids and match the screens you will see
during onboarding.

Billing note
WhatsApp usage fees are billed directly by Meta. Any CompuVoip platform or service fees are billed
separately.

CompuVoip Flow Embedded Signup: https://www.compuvoip.com/whatsapp-onboarding/

What you will do

1. Prepare your Facebook and Meta Business requirements

2. Prepare your phone number for WhatsApp Business API

3. Complete CompuVoip Flow Embedded Signup

4. Add a payment method with Meta

5. Confirm success and learn where to manage your WhatsApp account



Step 0 Create or confirm a personal Facebook profile

A personal Facebook profile is required for all Meta business tools. You must have a personal profile to create or
access a Meta Business Portfolio, be granted admin permissions, approve permissions during Embedded Signup,
and manage WhatsApp billing.

Create a personal Facebook profile: https://www.facebook.com/r.php

If you do not already have a Facebook account

1. Open the link above

2. Create a personal Facebook profile using your real name
3. Verify your email address and phone number

Tip
Avoid fake, shared, or generic profiles. A real owner or administrator profile reduces approval issues
later.

Step 1 Create or access a Meta Business Portfolio

Log in with your personal Facebook profile and go to Meta Business: https://business.facebook.com/overview.
Create a new Meta Business Portfolio or select the one your company already uses.

Critical requirement Your personal Facebook profile must have Admin access to the Meta
Business Portfolio

Your personal Facebook profile must have Admin access to the Meta Business Portfolio you will use during
signup. Admin access is granted to people within a Meta Business Portfolio, not to companies or phone numbers.

Manage people and permissions (Meta Business Portfolio): https://business.facebook.com/settings/people

Check admin access

1. In Meta Business, open Business Settings

2. Click People

3. Confirm your personal Facebook profile is listed with Role: Admin

4. Confirm it is the correct Meta Business Portfolio for this WhatsApp setup

Grant admin access if needed

If your profile is missing or listed as Employee:

1. Business Settings — People — Add

2. Enter the email associated with your personal Facebook profile
3. Assign Admin access and send the invite

4. Accept the invite in Facebook and confirm your password

If someone else controls the Meta Business Portfolio
Ask the current admin (employee, IT provider, or agency) to add your personal Facebook profile and
assign Admin access to the Meta Business Portfolio.

Complete business info

In Business Settings — Business Info, ensure these fields are complete: legal business name, business address,
website (live), business email, and business phone number.



Step 2 Enable two factor authentication

Meta requires two factor authentication (2FA) to be enabled on both your personal Facebook profile and the Meta
Business Portfolio. If either is missing, Embedded Signup can fail or stop mid process.

Enable 2FA on your personal Facebook profile: https://www.facebook.com/security/2fac/settings

Enforce 2FA in your Meta Business Portfolio: hitps://business.facebook.com/security

Enable on personal Facebook profile

Facebook Settings — Security and Login — Two Factor Authentication. Enable using an authenticator app or
SMS.

Enforce in the Meta Business Portfolio

Meta Business — Business Settings — Security Center. Set two factor authentication to Required for everyone.
All admins on the Meta Business Portfolio must comply.

Optional: review connected apps and permissions
You can review which apps have access to your Facebook account here:
https://www.facebook.com/settings?tab=applications

Step 3 Prepare your WhatsApp phone number

You will need one phone number per WhatsApp Business Account. The number must not be currently registered
on WhatsApp.

Step 3A Using a new phone number

The number must be able to receive at least one of the following:
* SMS, or
* an automated voice call with a spoken verification code

SMS is not required if voice verification is available.

Verification tips
Disable IVRs or auto attendants during verification. Make sure someone can answer the call live.
Voicemail only routing may cause failure.

Step 3B Using an existing WhatsApp number

If the number is currently used on WhatsApp or WhatsApp Business mobile, you must delete that WhatsApp
account first:

1. Open WhatsApp on the phone

2. Settings — Account — Delete My Account

3. Enter the phone number and confirm

Uninstalling the app alone is not sufficient.

Step 4 Start CompuVoip Flow Embedded Signup

Go to https://www.compuvoip.com/whatsapp-onboarding/ and click Connect WhatsApp Now to begin.



Screenshot CompuVoip Flow onboarding page

This is the CompuVoip Flow onboarding page where you start Embedded Signup.

Connect to WhatsApp

Click below to begin the onboarding process

Activate CompuVoip WhatsApp

Enter your business name to connect your number.

{ Business Name 1
CONNECT WHATSAPP NOW
Powered by CompuVoip Secure Integration

Step 5 Embedded Signup walkthrough

Step 5A Facebook login and permissions

Log in with your personal Facebook profile and approve the permissions requested for CompuVoip Flow. Click
Continue.



Screenshot Permissions screen

Approve permissions so CompuVoip Flow can connect to your Meta Business Portfolio and WhatsApp assets.
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Seamlessly connect your account to CompuVolP Phone
Service

This onboarding process will walk you through registering and connecting your
business account to your partner.

You'll be able to:

t& Communicate with customers at scale v

~"  Send optimized marketing messages v

4

By continuing, you agree to the Marketing Messages AP for WhatsApp Terms; you agree to
share event activity data with Meta to help optimize marketing messages and you agree to the
Meta Business Tools Terms . You can opt out of sharing at any time in Business Settings. @

You also agree to the Meta Hosting Terms for Cloud AP, the Meta Terms for WhatsApp Business,
the Meta Business Toeis Terms and the Marketing Messages AP for WhatsApp Terms of Service.

CompuVoip Flow's Privacy Policy and Terms | cancel |

Step 5B Select business assets screen

You will see a screen titled “Select the business assets to share with CompuVoip Flow.” This screen has two
dropdowns and they must be completed in order.

First dropdown Business portfolio

Select the Meta Business Portfolio that will own the WhatsApp Business Account. Only portfolios where your
personal Facebook profile has Admin access to the Meta Business Portfolio will appear.

Second dropdown WhatsApp Business account

This dropdown is where you choose whether to use an existing WhatsApp Business Account under the selected
Meta Business Portfolio, or create a new one.



Screenshot Select business assets (two dropdowns)

Select the Business Portfolio first, then select an existing WhatsApp Business Account or choose Create a WhatsApp Business
Account.
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= Select the business assets to share with CompuVoip Flow
You can use existing assets or create new ones.

Business portfolio @

S Sandbox Business -

WhatsApp Business account @

Selecta WhatsApp Business account w
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Create a WhatsApp Business account

@ Sandbox WhatsApp Business Account
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CompuVoip Flow's Privacy Policy and Terms Back

Important for existing WhatsApp Business APl accounts

If you already have a WhatsApp Business API account and want to reuse it, the Meta Business Portfolio
you select in the first dropdown must already be an admin on that WhatsApp Business Account. If it is
not, the account will not appear in the second dropdown and you will only see the option to create a new
account.

Fix before starting signup

Go to Meta Business Settings — Accounts — WhatsApp accounts:
https://business.facebook.com/settings/whatsapp-business-accounts and ensure the correct Meta
Business Portfolio has admin permissions on the WhatsApp Business Account.

Option 1 Create a WhatsApp Business Account

Choose Create a WhatsApp Business Account if this is your first WhatsApp Business API setup or you do not
have an existing account under the selected Meta Business Portfolio. Meta will create a new WhatsApp Business
Account and then you will continue to add a phone number.

Option 2 Select an existing WhatsApp Business Account



Choose an existing WhatsApp Business Account if your company already has one under the selected Meta
Business Portfolio. This will add a new phone number to the existing account rather than creating a new one.

Step 5C Add your WhatsApp phone number

Next, you will add the phone number you want to enable for WhatsApp Business APIl. Make sure the number is
not currently registered in WhatsApp mobile (see Step 3) and proceed to verification.

Screenshot Add your WhatsApp phone number

Enter your number, choose how to receive the code (SMS or Voice call), then continue.
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Q Add your WhatsApp phone number
Choose how you want to be identified when sending messages. About
existing numbers

Use a display name only @
Send messages on WhatsApp where people only see a display name in the chat.

Use a new or existing WhatsApp number
Verification may be required.

Add a phone number [ater
You won't be able to send messages until you attach a phone number to your
WhatsApp Business Account. Visit WhatsApp Manager to add a phone number.

CompuVoip Flow's Privacy Policy and Terms Back

Step 5D Verify the number
During verification you can choose SMS or Voice call. Enter the code you receive to complete number verification.
Step 5E Review and finish

Review the final confirmation screens and click Finish when prompted.



Screenshot Review permissions

Confirm the final selections and finish the Embedded Signup process.
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Your account is connected to CompuVoIlP Phone
Service

Before you can begin messaging, CompuVolP Phone Service will need to verify
your business. You'll receive an email when this is complete.

CompuVeip Flow's Privacy Policy and & Addpayment mathod m
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Step 6 Add payment method with Meta

Before you can begin messaging, Meta requires a payment method for WhatsApp conversation charges. You may
see an Add payment method button near the end of the Embedded Signup flow. Click it and follow the prompts to
add your card.

Billing and payment settings: https://business.facebook.com/settings/billing



Screenshot Payment method setup and success
Use this screen to add a payment method if required, then you will return to CompuVoip Flow and see a success message.
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Success!
Your WhatsApp account has been successfully
inked LTI
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Return to Dashboard

Note

If you selected an existing WhatsApp Business Account that already has a payment method, you may
not need to add one here. If you do not add a payment method, messaging may remain disabled until
billing is configured.

Step 7 After signup where to manage your WhatsApp account

You can manage your WhatsApp Business Account inside Meta Business tools:

1. Go to https://business.facebook.com/overview

2. Open Business Settings

3. Accounts — WhatsApp accounts: https://business.facebook.com/settings/whatsapp-business-accounts
4. Select your WhatsApp Business Account to manage phone numbers, templates, users, and quality and
messaging limits.

Success in CompuVoip Flow
After you finish Embedded Signup, you will return to CompuVoip and see a Success message
confirming your WhatsApp account is linked.

Powered by CompuVoip Flow



